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Description : 

Prsentation de l'diteurIf you have employees, if you have counter people, if you want an excellent training 
tool, WHO'S THE BOSS is it. Are you losing customers due to employee's attitude?This is the best 

investment you'll ever make. How-To handle customers!Who's The Boss is the employee's bible, a manual 
for success. What's more important than recognizing who's the boss, recognizing that no business succeeds 

unless all involved recognize that the CUSTOMER is boss. This little manual explains why, and why 

http://f3db.com/pub/links.php?id=B00BMF9U5S


understanding that basic business premise is the path for not only the businesses success, but the 
employee's.Prsentation de l'diteurIf you have employees, if you have counter people, if you want an 

excellent training tool, WHO'S THE BOSS is it. Are you losing customers due to employee's attitude?This is 
the best investment you'll ever make. How-To handle customers!Who's The Boss is the employee's bible, a 
manual for success. What's more important than recognizing who's the boss, recognizing that no business 
succeeds unless all involved recognize that the CUSTOMER is boss. This little manual explains why, and 

why understanding that basic business premise is the path for not only the businesses success, but the 
employee's. 


